
Chief Experience Officer at ACAP Health  

Kendall Ramirez has spent her career helping brands create experiences that lead to passionate 

customers.  As the Chief Experience Officer at ACAP Health, Kendall leads marketing, 

communication and customer experience initiatives for the organization and the solutions it 

offers, such as Naturally Slim, the leading digital behavioral counseling program. ACAP Health 

partners with employers to help them eradicate preventable diseases in their employee population 

because a healthier workforce leads to a healthier business.  Kendall consults with these 

employers to increase employee engagement in the programs they launch. 

Prior to joining ACAP Health, Kendall was the Director of Customer Experience Marketing at 

Southwest Airlines.  Kendall and her team were responsible for ensuring the entire customer 

experience was an appropriate reflection of the Southwest brand and helped drive customer 

evangelists.  From the first communication that inspired a trip, through booking a reservation and 

taking the trip, Kendall’s team was responsible for optimizing the customer experience to 

maximize retention and advocacy.   

Before joining Southwest Airlines, Kendall was the Director of Relationship Marketing at imc
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, 

an interactive marketing agency, where she helped clients develop effective targeted 

communication and loyalty programs.  Her clients included brands such as Norwegian Cruise 

Line, Lean Cuisine, M&Ms, and multiple Proctor & Gamble brands.  Prior to that, Kendall 

worked in marketing in various industries but always focused on using marketing capabilities to 

build effective and engaging relationships with customers.   

Kendall received both her undergraduate marketing degree and her MBA from the University of 

Texas at Austin.  She has always been passionate about health and wellness and now, at ACAP 

Health, has the opportunity to use her background and skills to drive improvement in the health 

of the United States.  She is married to her high school sweetheart, Tom, and they have two 

young sons. 

 


